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Quality Policy

The quality management system is an integral part of the Latvijas Finieris business and is
fully integrated into the company’s management processes.

The quality management system of Latvijas Finieris Group is developed to ensure the
production and supply of high-quality products that are safe and harmless for people
and the environment and are made according to the latest trends. It includes the
continuous improvement of the quality of products or services provided or maintenance
of the achieved quality level, improvement of services and production processes,
promotion of product competitiveness, efficient use of resources, and the traceability of
products and their raw materials in production processes.

The quality policy is binding for all companies of Latvijas Finieris Group.

The main principles of the Latvijas Finieris Group quality policy are as follows:

e Ascertain our customers’ desires and deliver the product or service that matches
them.

e Ensure that products, their manufacturing processes and the services they
provide meet or exceed legal, standardised and/or best practice requirements.

e Recognising that quality assurance is about the individual contribution of each
employee, inform and train employees regularly to increase their competence in
the field of quality.

e Continuously improve the quality management system by setting and realising
new goals.
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Promises delivered. Naturally.



